
1.  When shopping online I receive the request to re-register for 3-D Secure. Why is this necessary? I have 
already registered.

Swisscard upgraded the 3-D Secure system in August 2014. Besides the static password we are now also offering a 
smartphone app called Transakt. As a result of the launch of this app it was necessary to delete all current registrations.

What is also new is that all credit cards from Swisscard that are activated for 3-D Secure only have to be registered once 
using one card. All other cards held by the same customer are also automatically registered.

2.  What is the advantage of 3-D Secure?

3-D Secure is a service that reduces credit card fraud with online shopping. With standard transactions the data on the credit 
card is required for the purchase. With all customers and merchants who use 3-D Secure there is an additional security inquiry 
with online shopping.

3.  Where can i use 3-D Secure?

More and more online merchants at home and abroad are using 3-D Secure. You can see whether an online shop offers 3-D 
Secure by the relevant logo, among other things:

4.  What is different about online shopping with 3-D Secure?

By registering for 3-D Secure the only thing that is different for you with online shopping is that in future authentication takes 
place during the payment process with online merchants that offer 3-D Secure:

• Transakt app:   confirmation of authentication message
• Password:   enter personal password

5. How does registration for 3-D Secure work?

You register with your card and install the Transakt app on your smartphone or define a password and security message. All 
current cards in your name and any cards issued later by the issuer are automatically registered if the cards are activated for 
3-D Secure.

6. Can additional cards also be registered?

Yes. Additional cards can be registered for 3-D Secure separately from the principal card. You can also choose between 
the Transakt app and a static password with additional cards. As when registering the principal card you need the account 
number for this.
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7.  Is the re a cha rge for using 3-D Secure?

3-D Secure is basically a free service. However, when you use the Transakt app, you may incur additional charges for data 
transfer depending on your phone subscription (in particular with data roaming).

8. Can i still shop online if i do not register my card(s) for 3-D Secure?

You can still shop using your card with online merchants that are not activated for 3-D Secure as before.

You can no longer shop with online merchants that are activated for 3-D Secure without registering; the payment process 
cannot be completed.

9. What is the advantage of the Transakt app?

Transakt is easy, secure and convenient. Password management is no longer required as you do not have to remember a 
password anymore with Transakt. Authentication also runs through two different devices which increases security.

10. I have changed my mobile phone number. Can i still use the Transakt app?

Yes. You only have to re-register if you change your smartphone.

11. I do n’t have a smartphone. How can i pay securely online in future?

Register for a password. The password applies to all current cards and any cards issued later by the issuer if the cards are 
activated for 3-D Secure. Payment is authorized by entering the correct password.
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