
The following terms and conditions govern the relationship between Swisscard AECS GmbH (hereinafter “Issuer”) and the corporate 
cardholder (hereinafter “Client”) of specific American Express Corporate Cards (hereinafter “Corporate Card”) regarding American 
Express SafeKey. These regulations are valid in addition to the other applicable regulations governing the card relationship between 
the Issuer and the Client, especially the Terms and Conditions for Charge and Credit Cards of the Issuer (hereinafter referred to as 
“GTC”). In case of any conflict, the other regulations shall take precedence over these Special Terms and Conditions for the Use 
of American Express SafeKey.   

1. Registration for American Express SafeKey

1.1  The Client can register for American Express SafeKey if the Client is requested to do so in connection with an online 
transaction.

1.2  If the Client rejects a request to register according to section 1.1, it will no longer be possible to process online 
transactions at points of acceptance offering American Express SafeKey. The Issuer reserves the right to allow 
transactions without registration.

1.3  In the registration process, the Client must proceed according to the requirements on the input templates, provide the 
requested card data along with the Client’s e-mail address and/or a mobile telephone number and answer additional 
confirmation prompts as necessary. At registration as well as in future American Express SafeKey transactions, the 
Client will receive, at the indicated mobile telephone number/e-mail address, a one-time password (hereinafter “TAN”) 
that the Client enters in order to approve the transaction.

1.4  Registration for American Express SafeKey is currently free and takes place over an encrypted Internet connection.   

1.5  The Client must register separately for each existing Corporate Card and each Corporate Card issued in the future 
(including card replacements).

1.6  It is not possible to deactivate American Express SafeKey for registered Corporate Cards.

2. Card use and authorisation

When a transaction is approved by entering the TAN, the transaction is deemed approved within the meaning of section 3.2 GTC.

3. Duties of care and cooperation, security notices and confidentiality

3.1  The Client is required to prevent unauthorized access to the Client’s mobile telephone, smartphone, computer, tablet, 
etc. (hereinafter “Device”) as well as to the Client’s e-mail account to the extent possible using appropriate security 
measures. The Client shall particularly:    

  a)  protect his Device and e-mail account using an access code or password, keep it secret, and not leave the Device 
unattended;

  b) only use the original operating system and always keep it up-to-date;

  c)  contact the Issuer by telephone without undue delay if the Client receives notice on his Device of a TAN although 
the Client did not carry out a transaction.
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3.2  In case of any change in the e-mail address or mobile phone number registered in connection with American Express 
SafeKey, the Client shall register the new e-mail address or phone number at the next American Express SafeKey 
transaction.

3.3  The Client is only permitted to enter the TAN for transactions if the input template displays the Client’s partially 
anonymized mobile phone number/e-mail address and the “American Express SafeKey” logo. The Client must notify 
the Issuer immediately in the case that one of these elements is missing from the input template or there is any other 
suspicion of misuse.

3.4  The Client expressly agrees that the Issuer may communicate with the Client using electronic means, including the 
Internet, e-mail, and SMS, within the context of the use of American Express SafeKey. The Client acknowledges that 
data transmitted through an open network such as the Internet or an e-mail service are in principle publicly accessible. 
The Issuer cannot guarantee the confidentiality of messages or documents transmitted through such open networks. 
Third parties may access this information, and may consequently collect and use the data without the Client‘s 
consent. Under certain circumstances, third parties could therefore make conclusions regarding existing or future card 
relationships or other business relationships (such as banking relationships). Even if the sender and recipient are located 
in the same country, data transmission within such networks frequently also occurs through third countries, i.e. including 
countries that do not offer the same level of data protection as does the Client‘s country of domicile. The Client‘s data 
could be lost during transmission or could be intercepted by unauthorized third parties.

4.  Responsibility and liability

4.1  Provided that the Client has complied with all parts of the GTC as well as these terms and conditions, particularly the 
obligation to cooperate and exercise due care, and is in no way at fault, the Issuer shall assume the charges resulting 
from proven unauthorized use of the Corporate Card by third parties. In such a case, the Client must assign to the 
Issuer all claims arising as a result of the damage (including any insurance claims).

4.2 The liability regulations according to sections 8.2 to 8.4 GTC remain valid.

4.3  The Issuer assumes no responsibility for the availability of American Express SafeKey at any time. The Issuer also 
assumes no responsibility for network operators (e.g., Internet service providers or mobile service providers) or for the 
accuracy, precision, reliability, completeness, confidentiality, and transfer time of all electronically transmitted data. 
Subject to the reservation of legal or contractual liability for damage caused by gross negligence or willful misconduct, 
the Issuer excludes any and all liability for damages as a consequence of using American Express SafeKey. Likewise, 
the Issuer excludes any and all liability for damages resulting from disruptions, interruptions (including system-related 
maintenance work) or overloading of the EDP systems of the Issuer or of any of the Issuer‘s commissioned third parties. 
The same applies to manipulation of the Device (e.g., jailbreaking, rooting).    

5. Other provisions (including applicable law and place of jurisdiction)

5.1  The Issuer reserves the right to change these terms and conditions at any time. The Client will be informed of any 
changes through the appropriate medium.

5.2 The Issuer reserves the right to suspend American Express SafeKey at any time in whole or in part.

5.3 Applicable law and place of jurisdiction conform to the regulations of the GTC.

10.
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